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Advanced Literature Searching 

Library Workshop September 2014 

A crash course in conducting a literature review, including the following components: 

1. Forming a research question and constructing a search; 

2. Creating a UNB RefWorks account for managing citations and outputting bibliographies; 

3. Search and retrieval of: 

a. PhD Dissertations using the Dissertations & Theses database (a sources of original 

research and literature reviews); 

b. Journal articles using ERIC and Google Scholar (sources of original research, critical 

research reviews, literature reviews); 

c. eBooks using UNB WorldCat (sources of research methodology how-ǘƻΩǎ and research 

methodologies); 

4. Outputting a bibliography of sources using a specific citation style (APA) in RefWorks. 

 

1.  Topics 

Forming a research question / constructing a search 

ED 6902                                                                                                           Worksheet  

Name: ________________________________________ 

Email: ________________________________________ 

Please complete the following statement.  My research question today is: 

___________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

Choosing search terms and breaking your topic into bite-sized chunks: 

Most databases function by breaking your search into distinct pieces that it can then process.  If you do 

the break down yourself rather than let the database decide how to do it for you, then you stand a better 

chance of understanding the results you get, and in turn the database is better positioned to understand 

what you are looking for.   

Bear in mind, though, that this is as much art as science.  You must try different combinations of terms 

and approaches, and learn from the results when following up.   
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Consider this research question: 

άIƻǿ ŘƻŜǎ ǘƘŜ ŎƭŀǎǎǊƻƻƳ ŜƴǾƛǊƻƴƳŜƴǘ ƛƳǇŀŎǘ ǘƘŜ ǇŜǊŦƻǊƳŀnce of students? 

Let us break the sentence down into its components and use search operators to put them back 

together. 

We might break down our topic into these pieces:  

¶ classroom  

¶ environment 

¶ impact 

¶ performance of students 

How would you break down your research question? 

¶ ______________________ 

¶ ______________________ 

¶ ______________________ 

¶ ______________________ 

¶ ______________________ 

 

bƻǿ ƭŜǘΩǎ ōǳƛƭŘ ŀƴŘ ǊŜŦƛƴŜ ƻǳǊ ǎŜŀǊŎƘ ǿƛǘƘ ǘƘŜ ƘŜƭǇ ƻŦ search operators: 

AND ς separates distinct concepts  
e.g., classroom AND environment AND impact AND student AND performance 
 
How might you use AND to combine your own search terms? 
 
 
 

 

ά έ ς identify phrases 
ŜΦƎΦΣ άŎƭŀǎǎǊƻƻƳ ŜƴǾƛǊƻƴƳŜƴǘέ !b5 ƛƳǇŀŎǘ !b5 ǎǘǳŘŜƴǘ !b5 ǇŜǊŦƻǊƳŀƴŎŜ 
 
How might you apply quotations to identify phrases which in your search? 
 
 
 

 

OR ς groups equivalent or synonymous concepts 
e.gΦΣ όάŎƭŀǎǎǊƻƻƳ ŜƴǾƛǊƻƴƳŜƴǘέ hw άōǳƛƭŘƛƴƎ ŎƻƴŘƛǘƛƻƴǎέύ !b5 όƛƳǇŀŎǘ hw ŀŦŦŜŎǘύ !b5 ǎǘǳŘŜƴǘ !b5 
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(performance or achievement) 
 
Think of possible synonymous terms or phrases for the ones you are working with and try using 
(___OR___) to relate them, as above: 
 
 
 

 

*  ς wildcard for allowing multiple word variations 
ŜΦƎΦΣ όάŎƭŀǎǎǊƻƻƳ ŜƴǾƛǊƻƴƳŜƴǘϝέ hw άōǳƛƭŘƛƴƎ ŎƻƴŘƛǘƛƻƴϝέύ !b5 όƛƳǇŀŎǘ hw ϝŦŦŜŎǘύ !b5 ǎǘǳŘŜƴǘϝ !b5 
(performance or achievement) 
 
Would using the wildcard * account for word variations in your search?  Please demonstrate below: 
 
 
 

  

Putting all these elements together, please restate your research questions using the search 
operators above (use back of page if desired): 
 
 
 

 

2. UNB RefWorks 

If you do not already have a RefWorks account, go to www.lib.unb.ca/refworks to sign up for a new 

account: 

 

http://www.lib.unb.ca/refworks
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Your RefWorks account requires a valid UNB email address.  /ƭƛŎƪ ƻƴ άbŜȄǘέ and proceed to answer the 

token questions on the following screen before submitting the form. 

 

 

3.  Search and retrieval 

A) Dissertations & Theses database 

-Contains the fulltext of PhD dissertations from universities across the Americas (but predominantly 

North America); an excellent source of literature reviews that might point to the importance of certain 

authors and resources to the thinking around a given topic 

Go to www.lib.unb.ca and choose the Education subject guide from this box: 

 

http://www.lib.unb.ca/
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Choose Dissertations & Theses from the list of Top Article & Research Databases. 

 

Please search Dissertations and Theses using the search phrase (with search operators) from Exercise #1. 

Using the earlier example:  

όάŎƭŀǎǎǊƻƻƳ ŜƴǾƛǊƻƴƳŜƴǘϝέ hw άōǳƛƭŘƛƴƎ ŎƻƴŘƛǘƛƻƴϝέύ !b5 όƛƳǇŀŎǘ hw ϝŦŦŜŎǘύ !b5 ǎǘǳŘŜƴǘϝ !b5 

(performance or achievement) 
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Note that from search results you can preview the dissertation, view the abstract, and retrieve the full 

text: 
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From the Preview view, you can Export/Save (lower right, below), which, after clicking, provides either a 

ready-made citation or an output to RefWorks option:  

 

 

Choosing Export/Save provides the following options:   
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ED 6911                                                                                                Student Worksheet 2 

Name: ________________________________________ 

Email: ________________________________________ 

 (1) Identify 1-2 relevant Dissertations ς this may require revising your search by replacing, adding, or 

removing search terms based on results. 

(2) Export/Save the Dissertations to your RefWorks account using the method described above. 

(3) Briefly scan the literature review (and/or bibliography) in one of Dissertations from task (1) and 

identify two sources to search for later using Google Scholar. 

Write the citation information below (author(s), year, title, source ς often a journal, volume) ς do not 

worry about proper citation style for now: 

______________________________________________________________________________________

____________________________________________________________________________________ 

______________________________________________________________________________________

____________________________________________________________________________________ 

 

B) ERIC and Academic Search Premier 

You are probably familiar with ERIC, the Education Resource Information Center database, and perhaps 

you have also used Academic Search Premier, a database covering many topics including Education.  You 

can find ERIC and Academic Search Premier from the Education subject guide used to locate Dissertations 

& Theses in 3A.  Please do so now and choose either one. 

From the search screen you can select multiple database 

Replicate the search you conducted in Dissertations & Theses.  If we follow the original example, it would 

look similar to: 
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Now try adding Academic Search Premier to your search by clicking Choose Database, shown in the 

header above: Search: ERIC | Choose Databases. 

 

 

Click the checkbox beside Academic Search Premier ς and beside any other database that might relate to 

your topic, and then click the yellow box labeled OK. 

Add at least three of your search results (you may have to, once again, revise your search to find relevant 

results) to the ERIC Folder from which you will export references once again to RefWorks. 
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 Go to the Folder View in one of two ways: 

 

 

Select your references and click Export: 

 

 

 


